PALM BEACH GARDENS Al LLC - pbgainet - sales@pbgai.net - (561) 468-2878

STAFF SMS CONSENT FORM

This form must be completed and signed by each individual staff member before PBGAI may send SMS
notifications to their mobile number. Return completed forms to sales@pbgai.net.

SECTION 1 — STAFF MEMBER INFORMATION

Full Name: Mobile Number:

Role / Title: Email Address:

Employer Business Name:

Employer / Client Account Name (as on PBGAI agreement):

SECTION 2 — SMS PROGRAM DESCRIPTION

By signing this form, | give my prior, express, written consent to receive SMS text messages from
Palm Beach Gardens Al LLC ("PBGAI") at the mobile number | have provided above. This consent
is personal to me as the staff member identified in Section 1, applies only to that mobile number,
and is given solely in connection with my employer's Al agent services account with PBGAI.

The message types | may receive are limited to internal, operational notifications tied solely to my
employer's PBGAI account. PBGAI does not send marketing, promotional, or third-party messages
under this consent. Message types | may receive include:
« Post-call summaries and activity logs — internal operational briefs after Al-handled calls,
sent only to me

« Appointment confirmations and reminders — internal scheduling notifications for my
employer's account, not marketing

« Al agent status alerts — internal notifications about Al Employee activity or service updates,
not marketing

« Account activity notifications — internal, operational updates tied solely to my employer's
PBGAI account
Message frequency: Typically 1-10 messages per day, varying with account activity. There is no
fixed schedule; messages are triggered by service events.
Message and data rates may apply. Charges depend on your mobile carrier plan.

To opt out at any time, reply STOP to any message from PBGAI. To get help, reply HELP or contact
sales@pbgai.net or (561) 468-2878. Consent is not a condition of employment or service. No
mobile information will be shared with third parties/affiliates for marketing or promotional purposes.

Privacy Policy: pbgai.net/privacy.html - Terms of Service: pbgai.net/terms.html

SECTION 3 - SMS TEXT MESSAGE CONSENT (OPTIONAL)

Optional: check the box only if you want to receive SMS. Leaving it blank will not affect your employment or your
employer's service.



I:' By checking this box, | give my prior, express, written consent to receive SMS text messages

from Palm Beach Gardens Al LLC (PBGAI) at the mobile number | provided above. This
consent is personal to me and is given solely in connection with my employer's Al agent
services account — covering internal, operational messages only: post-call summaries and
activity logs, appointment confirmations and reminders, and Al agent status alerts. Message
and data rates may apply. Message frequency varies, typically 1-10 messages per day. Reply
STOP to opt out at any time, or HELP for help. Consent is voluntary and is not a condition of
my employment or of my employer receiving services from PBGAI. No mobile information will
be shared with third parties or affiliates for marketing or promotional purposes. Privacy Policy:
pbgai.net/privacy.html Terms of Service: pbgai.net/terms.html

If you checked the box above, add your initials here:

SECTION 4 — STAFF MEMBER SIGNATURE

Signature: Date:

Printed Name: Employer Business Name:

Return this completed and signed form to PBGAI at: sales@pbgai.net

PBGAI will confirm receipt of this form in writing. Messages will not be sent to this number until confirmation is provided.
PBGAI retains a copy of this signed consent form for as long as messages are sent to this number, and for at least four
(4) years after consent ends, and will provide a copy to the staff member or employer upon request.



